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To ensure your Tele-Visit works smoothly, please make note of the following items:

e Download the Healow app and make sure everything is set up prior to your appointment.

e Make sure your pharmacy is correct (you'll need to update this under My Account > Additional
information on our Patient Portal).

e Aswe do not bill insurance for this service, you will receive a call from our office prior to your
appointment so that we can collect a $75 advance payment for the Tele-Visit.

e  When completing your Pre-Visit Questionnaire, you must attest that you have read and agree
to our Texas Neurology Tele-Visit Terms and Conditions. Should you wish to read over this
document in advance, it is available on our Tele-Visits page at
http://www.texasneurol m/televisi

If you have questions, give us a call at (214) 827-3610 or send us a web message!
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access to your health record

OR gwer tyuiop
Please enter the code given to you
by doctor’s office. alslidlf g h J k1l
& zxcvbnm@®

123 @ 0 space Done

Once the app is downloaded Tap the “Enter Practice Enter the practice code for The screen will now say
tap “GET STARTED". Code” box. Texas Neurology, which is “Login to Patient Portal
BBAABA. Tap the “Done” account Texas Neurology”.
button when completed.

TERMS OF USE AGREEMENT
Ownership and Purpose of Application:

The Healow application (the “Application™),
powered by eClinicalWorks, is owned and
operated by
The Application’s purpose is to provide a
secure network that will assist patients in
managing their medical records, prescriptions,
doctors’ appointments and other healtheare
related items from their mobile phones or
tablets in order to assist them in obtaining
improved quality, safety, and efficiency of
care.  The Application will interact with
1 2 3 45 6 Healow.com and other websites and portals
owned and operated by ECW or its affiliates
(the “Sites”).

Terms and Conditions:

This Terms of Use Agreement (“Terms of Use”

Tap the Username/ Your Username/Password Read the “TERMS OF USE You will now need to create
Password fields and type will be in the fields. Tap the AGREEMENT” and then a 4-digit pin which you will
the Username/Password “Login” button. tap the ‘T agree to the terms use to access the Healow
that you would normally & conditions” button (if app. You will perform this
use to log into the Patient you agree to the terms and step twice to confirm the

Portal. Tap the “Done” conditions). pin you entered is correct.

button when completed.
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You have now set up the
Healow app. If you have
an upcoming appointment
the dial will be red. If
you're ready to start your
TeleVisit, tap the red
appointment “slice”.

. What is your main concern today?

Migraineq

2. Are you on any preventative
medications?
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Tap the fields and use your
keypad to type out any
answers that require free
text or select from pre-
defined choices depending
on the question.

Horton, Miles » 0215 PM

Texas Neurslogy PA

All of your upcoming

appointments are displayed.

In the example above, there
is only one appointment (a
TeleVisit) so you would tap

that appointment.

TeleVisit Follow Up

». | am physically in the state of Texas
during today's tele-visit.

. | attest that | have read and agree to

the consent to treat, and the terms and
conditions of Texas Neurology's tele-visit
program.

Tap “Submit Questionnaire
& Next”

Miles Horton

0215 PM .

Texas Neurslogy PA

Don't Remind me

Tap the “Start TeleVisit”
button.

2, vitals

Height

Temperature

Respiratory Rate

A confirmation message
that “Questionnaire filled
successfully”” will appear.

TeleVisit Follow Up

Miles
l 12 Apr 2018 07:00 PM

Please answer the questions below

What is your main concern today?

2. Are you on any preventative
medications?

You will need to first fill out
a short Questionnaire.

2, vitals

Height

Blood Pressure

160

Temperature

ag

Respiratory Rate

Tap the fields and use your
keypad to enter any vitals
that you can provide.



2, vitals

80

Temperature

98

You can enter the virtual waiting room in

17 mins
Respiratory Rate
Start TeleVisit

Pulse Rate

Review Vitals Review Questionnaire and Vitals

N

Tap “Submit Vitals” A confirmation message If you are checking into your televisit too soon the “Start
that “Vitals filled TeleVisit” button will be grayed out with a message telling
successfully” Will appear. you how many minutes you must wait before you can

enter the virtual waiting room, otherwise tap the “Start
TeleVisit” button.

Miles Horton

Miles Horton to join...

Apr 12,Thu 2018 02:00 PM

Apr 12,Thu 2018 02:00 PM

A message saying “Waiting A message saying
for {Name}” will display. “Connecting...” will display.

You've successfully
connected to your
Tele-Visit!




